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The Australasian College of Cosmetic Surgery and Medicine (ACCSM) is committed to
upholding the highest standards of professional conduct, integrity, and public safety. This
Code of Conduct outlines the expectations and responsibilities of Fellows, trainees,
supervisors, and staff in maintaining ethical, culturally safe, and competent practices that
protect patients and promote trust in the profession of cosmetic surgery and medicine.

1. Professional Behaviour

e Treat patients, colleagues, and staff with respect, honesty, and fairness, recognising
the importance of teamwork, open communication, and cultural humility.

e Maintain appropriate professional boundaries with patients and colleagues.

e Refrain from any form of bullying, harassment, or discrimination.

e Demonstrate accountability by acknowledging mistakes and learning from them.

e Uphold honesty and transparency in advertising, billing, and communication with
patients.

2. Clinical and Surgical Practice

e Deliver care in accordance with current best practice, evidence-based guidelines, and
regulatory standards.

e Ensure all cosmetic procedures are clinically justified, ethically indicated, and
performed within scope of practice.

e Obtain and document informed consent, including disclosure of risks, benefits,
alternatives, and costs.

e Ensure facilities, equipment, and staffing meet required safety and infection control
standards.

e Participate in clinical audit and continuous improvement activities.

3. Public Safety and Patient Protection
e Take all reasonable steps to ensure the safety and welfare of patients during training
and practice, including during follow-up care and transitions between providers.

e Actively participate in safety audits, morbidity and mortality reviews, and root cause
analysis processes.
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Encourage a just culture where concerns about patient safety can be raised without
fear of retaliation.

Promptly report unsafe practices, supervision failures, or serious adverse events to
the College and/or relevant authority.

Support and mentor colleagues and trainees in upholding safety and professional
standards.

Comply with mandatory safety training and reporting protocols established by the
College.

4. Cultural Safety and Equity

Respect and support culturally safe and inclusive care for all patients, including
Aboriginal and/or Torres Strait Islander communities, and those from diverse cultural
and linguistic backgrounds.

Seek to understand the cultural and social determinants of health that influence
patient choices and outcomes.

Adapt communication and care plans to align with the values, beliefs, and
preferences of individual patients.

Take proactive steps to reduce barriers to access and equity in cosmetic surgery and
medicine.

5. Duty to the College and Community

Uphold the objectives and values of the ACCSM, including its commitment to
education, public safety, and professional excellence.

Participate in College governance, committees, mentorship, or education roles as
requested.

Promote transparency by declaring conflicts of interest and adhering to the College’s
disclosure policies.

Engage with public health messages, media representation, and advertising practices
in ways that are ethical and evidence-based.

Report any regulatory or legal issues that may affect fitness to practise.

6. Breaches and Disciplinary Process

Breaches of this Code of Conduct may result in investigation by the College’s Complaints and
Professional Standards Committee. Depending on severity, outcomes may include
remediation, suspension from training, reporting to regulators, or termination of Fellowship
or membership.
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7. Additional Responsibilities of ACCSM Cosmetic Surgery Trainees

In addition to complying with the ACCSM Code of Conduct, Cosmetic Surgery Trainees must
adhere to all requirements set by the Medical Board of Australia (MBA) and the Australian
Health Practitioner Regulation Agency (AHPRA). Trainees must:

Abide by the Medical Board of Australia’s Code of Conduct: ‘Good medical practice: a
code of conduct for doctors in Australia’ (http://www.medicalboard.gov.au/Codes-
Guidelines-Policies/Code-of-conduct.aspx).

Abide by the MBA guidelines for registered medical practitioners performing cosmetic
medical and surgical procedures (https://www.medicalboard.gov.au/Codes-

Guidelines-Policies/Cosmetic-medical-and-surgical-procedures-guidelines.aspx).

Recognise that state and territory boards may also issue Codes of Conduct or Good
Medical Practice Guidelines.

In addition, during training, ACCSM Cosmetic Surgery Trainees agree to:

Recognise the limits of your own professional and clinical competence and seek help
or advice as required

Work within supervision boundaries

Respond constructively to assessments and appraisals of your knowledge and clinical
performance

Report any perceived gaps in training to your supervisor and/or ACCSM
administration office so that this may be addressed.

ACCSM Cosmetic Surgery Trainees must appreciate that most of the patients you will see are
private cosmetic patients. Remember the following:

Patients have come for their own reasons, not for your training benefit

Quality patient care is always the more important concern above your training needs
Every patient must be treated politely and considerately

Patients’ dignity and privacy must be respected

Patients’ views must be respected

Patients’ appearance is very important to them and should neither be denigrated nor
made light of

Give patients information in ways they can understand

Respect patients’ right to decide whether or not to have treatment, to decide which
appropriate treatment best suits their requirements and who should perform this
treatment

Respect patients’ right to refuse to be involved in teaching episodes

Do not allow personal beliefs and prejudices to influence relationships with patients.
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As participants in the College training program, it is not permitted for Trainees to place
advertisements or allow advertisements to be placed which contain any incorrect or
misleading information. Specifically, Trainees must:

e Comply with the Advertising regulated health services guidelines of the Medical
Board of Australia https://www.medicalboard.gov.au/Codes-Guidelines-
Policies/Advertising-a-regulated-health-service/Guidelines-for-advertising-regulated-
health-services.aspx

e Comply with the Social Media policy of the Medical Board of Australia
http://www.medicalboard.gov.au/Codes-Guidelines-Policies/Social-media-policy.aspx

o Not advertise that they are trainees with the College nor are they permitted to use
any post-nominals related to that training until they hold the qualification of the
College in the relevant training discipline

e Not advertise or imply the suggestion of Cosmetic Proceduralist status

e Not advertise procedures which form part of the curriculum in which they are being
trained; without express permission of the College which may be granted after
certification in particular circumstances

e Not claim, or allow the implication of any claim of, specialist qualification from the
College or “specialised” skill training, in relation to their training during the course of
their training.

All Fellows, trainees, and affiliated individuals are required to read, understand, and abide by
this Code of Conduct as a condition of engagement with the College.
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Code of Conduct Acknowledgement Form

This form must be completed by all Fellows, trainees, supervisors, staff, or committee
members of the Australasian College of Cosmetic Surgery and Medicine (ACCSM) to confirm
they have read, understood, and agree to comply with the ACCSM Code of Conduct Policy,
including all responsibilities relating to public safety, cultural safety, professionalism, and
ethical clinical practice.

By signing below, | confirm the following:

e | have read and understood the ACCSM Code of Conduct Policy.

e | understand my responsibilities in maintaining public and patient safety.

e | will comply with all professional, ethical, and cultural safety standards as outlined.

e | agree to report concerns and participate in governance and quality assurance processes
where required.

Name:

Position (Fellow/Trainee/Staff/Other):

Email:

Signature:

Date:

This form must be returned to the ACCSM Administration via secure upload or email within
14 days of receipt. A digital signature is acceptable when submitted electronically.
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