ACCSM

AUSTRALASIAN COLLEGE

OF COSMETIC SURGERY AND MEDICINE

Raising Standards — Protecting Patients

Communications and Public Representation Policy

1. Purpose

This policy outlines the principles and procedures that govern all public
communications and representations made by, or on behalf of, the Australasian
College of Cosmetic Surgery and Medicine (ACCSM). It ensures that the College
accurately represents its educational programs, accreditation status, scope of
practice, and related information across all platforms and to all stakeholders.

2. Scope
This policy applies to:
e Council members, staff, Fellows, trainees, and Preceptors of the ACCSM

e Any third-party agents, media representatives, or organisations speaking
on behalf of the College

e All forms of communication including digital, print, verbal, social media,
websites, conference presentations, and marketing material

3. Principles
The ACCSM is committed to:
e Transparency, accuracy, and consistency in public communications

e Honesty in statements about accreditation, program recognition, and
Fellowship status

e Maintaining public trust and integrity in the medical education and
cosmetic surgery sector

¢ Avoiding false, misleading, or unsubstantiated claims by any party
representing the College

4. Authorised Representatives

Only the following individuals are authorised to speak on behalf of the College:
e President
e Vice President (in the absence of the President)

e General Manager
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e Chief Censor (regarding training, assessments, or professional standards)
e Education Manager (regarding curriculum and trainee matters)
e Any other person formally delegated authority in writing by the Council

5. Approval Processes

e All public statements, media interviews, or externally published content
referencing the College or its programs must be approved by the President
or Executive Council.

e Any new program information, training material, website content, or
public-facing document must be reviewed by the General Manager (or
nominee) and approved by the Council Executive.

e The annual Fee Schedule and Program Description must be reviewed and
ratified by Council before publication.

6. Use of Titles and Credentials

e Fellows and trainees may only use ACCSM post-nominals (e.g., FACCSM
(Surg)) in accordance with guidelines set by the Board of Censors and
constitution.

¢ No Fellow, trainee, or agent may represent ACCSM qualifications as
equivalent to medical specialty registration or claim specialist status
unless legally entitled to do so.

7. Digital and Social Media

¢ College social media accounts must be operated in accordance with this
policy and under the supervision of the General Manager.

e Fellows and trainees must not use ACCSM branding or program references
in personal promotions without written permission.

8. Breaches of Policy

e Misrepresentation of the College, its programs, or status may constitute a
breach of this policy.

e Breaches will be referred to the Complaints and Professional Standards
Panel and may result in disciplinary action, including revocation of
Fellowship, termination of training, or referral to regulatory authorities.

9. Monitoring and Review

This policy will be monitored by the Council and reviewed every two years or
earlier if required by legislative or regulatory change.
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This policy takes effect
from:

20 December 2025

Approved by:

ACCSM Council

Next Review Date:

20 December 2027
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