ACCSM

AUSTRALASIAN COLLEGE

OF COSMETIC SURGERY AND MEDICINE

Raising Standards — Protecting Patients

Community and Consumer Engagement Policy

1. Introduction

The Australasian College of Cosmetic Surgery and Medicine (ACCSM) recognises that
effective consumer and community engagement is central to achieving its mission of
ensuring safe, ethical, and high-quality cosmetic surgery and medicine. This policy provides
a framework for embedding consumer voices across governance, education, accreditation,
and policy-making, ensuring that public safety and patient-centred care remain at the core
of the College’s operations.

2. Purpose
The purpose of this policy is to:

- Define principles and practices for consumer engagement within the College.

- Ensure consumer perspectives are integrated into governance, curriculum
development, accreditation, and evaluation.

- Promote transparency, accountability, and public confidence in the College’s role.

- Strengthen cultural safety, health equity, and responsiveness to diverse community
needs.

3. Guiding Principles

- Respect: All consumer voices are valued and treated with dignity.

- Inclusivity: Engagement reflects diverse backgrounds, including Aboriginal and
Torres Strait Islander peoples.

- Transparency: Clear communication and accountability underpin all engagement
activities.

- Safety: Patient safety and public protection guide all College decisions.

- Partnership: Consumers are active partners, not passive participants.

4. Scope

This policy applies to all College staff, Fellows, trainees, committees, and governance
bodies. It governs consumer participation in decision-making processes across education,
accreditation, governance, complaints management, and public communication.

5. Mechanisms of Engagement

- Community and Consumer Advisory Group (CCAG): Provides structured advice to
Council and Committees.

- Consumer representation on key committees: e.g., Public Safety & Patient
Protection Committee, Curriculum Advisory Group.

- Public consultation: Structured opportunities for feedback on draft policies, codes,
and standards.
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- Consumer inputin curriculum design: Ensuring patient-centred care, ethics,
communication, and safety are embedded.

- Evaluation processes: Consumers contribute to monitoring training quality, safety
outcomes, and College transparency.

6. Responsibilities

- Council: Ensures governance structures reflect consumer input and oversight.

- Public Safety & Patient Protection Committee (PSPPC): Incorporates consumer
perspectives into safety frameworks.

- Education & Training Committee (ETC): Engages consumers in curriculum and
assessment development.

- Administrators: Provides operational support for consumer participation.

- Fellows and Trainees: Respect and integrate consumer feedback in clinical and
educational contexts.

7. Review and Evaluation

This policy will be reviewed biennially in consultation with the Community and Consumer
Advisory Group. Evaluation measures include:

- Annualreporting of consumer involvement to Council.
- Consumer satisfaction surveys regarding participation and impact.

8. Approval and Version Control

This policy takes effect from: | 22 Sep 2025
Approved by: ACCSM Council
Next Review Date: 22 Sep 2027
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